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Welcome to Malaysia



Student Pass Process









2 Stampings should appear on your passport once you have completed the immigration clearance

8

TYPE OF STAMPING- SPECIAL PASS

Stamping 1 Stamping 2

Special Pass / SP
Entry Stamping

Visa On Arrival (VOA)
Stamping

Or



This Single-Entry Visa (SEV) or eVISA for student is only applicable if you are coming from country that require visa to

enter Malaysia. It is a visa for single journey to Malaysia before the student visa is completely issued to you.

eVISA for  
Students

Single Entry  
Visa (SEV)

Apply  
Online

Apply
Phsyically

Application will need to be done physically and submit your original passport
to the nearest Malaysia Embassy or consular office at your country

Application can be done through online without present  
physically at the Malaysia Embassy or consular office. 54

Issuance of Single-Entry Visa (SEV) or eVISA

for the required countries

https://educationmalaysia.gov.my/faq/#how-do-i-know-if-my-country-requires-a-single-entry-visa-for-malaysia
https://malaysiavisa.imi.gov.my/evisa/FAQ/PDF/FAQ/Support/FAQ_en.pdf?version=3.0


NEGARA YANG 
MEMERLUKAN  
SINGLE ENTRY 

VISA (SEV)/eVISA

• Algeria

• Argentina

• Austria

• Bahrain

• Bangladesh

• Belgium

• Bosnia and

Herzegovina

• Brazil

• Cambodia

• Cameroon

• Chile

• China

• Croatia

• Cuba

• Egypt

• Finland

• France

• Germany

• Ghana

• Guinea

• Hong Kong SAR China

• Hungary

• India

• Indonesia

• Iran

• Ireland

• Italy

• Japan

• Jordan 

Kazakhstan

• Kosovo

• Kuwait

• Laos

• Lebanon

• Malta

• Mexico

Morocco

• Mozambique

• Myanmar (Burma)

• Nepal

• Nigeria

• North Korea

• Oman

• Pakistan

• Peru

• Philippines



NEGARA YANG 
MEMERLUKAN  
SINGLE ENTRY 

VISA (SEV)/eVISA

• Poland

• Qatar

• Romania

• Russia

• Rwanda

• Samoa

• Saudi Arabia

• Senegal

• Serbia

• Sierra Leone

• South Korea

• South Sudan

• Spain

• Sri Lanka

• Sudan

• Sweden

• Taiwan

• Thailand

• Timor-Leste

• Turkey

• Turkemenistan

• Ukraine

• United Arab Emirates

• Uzbekistan

• Venezuela

• Vietnam



SEV 

ENTRY 
STAMP



Post Arrival Procedure
What should we do upon arrival?

Conduct Post Arrival  

Medical Examination at  

EMGS Appointed Clinics only

Visit Visa Counter to  

collect the visa 

clearance form

Wait for EMGS Status  

change to 80%
(Submission of Passport & Visa  

Supporting Documents for  

Student Pass Endorsement)

Submission of Passport  

& Visa Supporting  

Documents for Student  

Pass Endorsement at 

the VISA COUNTER

Collection of Passport  

with Student Pass  

Endorsement & iKAD

1 

MONTH
To process

70% Application

100% Application



MRD

Student

Student

EMGS

MRD

MRD

EMGS 
/ JIM

Student

Visa Section 
ASD

FOR NEW STUDENTS





One Stop Centre, Kompleks Perdana Siswa, UM



Once the VAL status is 100% and collect after 2 days at visa counter



Students are only allowed to visit Visa Counter to collect the 
passport once notification 100% and after 2 days. Visa staff will 
collect passport from EMGS before hand over to the students.







STUDENT PASS 

RENEWAL



Documents & Requirement

Submission at least 3 months before student pass expiry

Student Confirmation Letter (from faculty)

Academic Results >2.0 & Attendance Report 80% 

(UG & Coursework students)

Progress Report – Satisfactory (Master Research & PhD)

ETIQA Insurance Cover Note 



aasd.um.edu.my > student services > student pass > visa application forms 

> EXTENSION STUDENT PASS APPLICATION FORM

Please note that the we can only process your application upon
receipt of complete materials. Your application will be
considered invalid until complete materials are received.

30/9/2026 : Academic Result Sem 2, Session 2025/2026

February 2027 : Academic Result Sem 1, 2026/2027

Attendance <80% = irresponsibility

unless student having medical problem

(document from hospital / medical inst.)UM Processing Fee (RM 50.00)



Please get the visa
application form for any
visa-related matters at the
Visa Counter, One Stop
Centre, Kompleks Perdana
Siswa, UM.



STUDENT PASS 

CANCELLATION



WHEN TO CANCEL YOUR STUDENT PASS

You are required to cancel your Student Pass if any of the following 

applies to you:

1. Completion of Programme.

2. Termination / Withdraw of Programme.

HOW TO CANCEL YOUR STUDENT PASS

Documents needed for the Student Pass Cancellation:

1. Original passport.

2. Two (2) copies of the passport information pages, latest student pass page and 

latest Malaysian entry stamp page.

3. A copy of your departing air ticket to your home country (ensure that departure 

date is 4 weeks from the date of submission of passport and documents to Visa 

Section). If you are not returning to your home country, you will need to provide 

additional documents to justify this (e.g., parents' employment pass or residence 

permit of the destination country).

4. UM Processing Fee (RM 50.00)

WHEN SHOULD YOU 

SUBMIT THE 

APPLICATION?

1 MONTH BEFORE YOUR 

DEPARTURE!

EXAMPLE:

YOUR DEPARTURE ON THE 
30TH NOVEMBER 2026

YOUR SUBMISSION SHOULD 
BE ON THE 

1ST OF NOVEMBER 2026



CONSEQUENCES OF NOT 
CANCELLING YOUR STUDENT PASS

1. Failure to cancel your student pass 

will result in a report being lodged 

with the following authorities: 

Police, Ministry of Higher 

Education and Immigration 

Department, Malaysia

2. Unable to continue your studies in 

Malaysia in the future

3. Blacklisted

CHECK OUT 

MEMO (COM)



ALWAYS ABIDE BY THE LAWS AND 
REGULATIONS OF MALAYSIA

DO NOT!
1. Overstay

2. Abuse pass/visa

3. Work illegally

4. Commit Crime



FREQUENTLY 
ASKED 

QUESTIONS

HOW MANY DAYS DOES IT TAKE TO COMPLETE 
THE PROCESS OF MY STUDENT PASS AFTER 

ARRIVING IN MALAYSIA?

IT WILL TAKE AROUND 21 WORKING DAYS TO 
COMPLETE EVERYTHING

WHEN SHOULD I COLLECT MY PASSPORT?

YOU CAN COLLECT YOUR PASSPORT 

(TWO) 2 DAYS AFTER 

THE APPLICATION STATUS REACHES 100% 

ON EMGS HUB APP

WHAT SHOULD I BRING DURING PASSPORT 
COLLECTION?

YOU ARE REQUIRED TO BRING PASSPORT 
ACKNOWLEDGEMENT SLIP (PINK COLOUR) 

DURING THE PASSPORT COLLECTION

CAN MY FRIEND COLLECT MY PASSPORT ON 
MY BEHALF?

IT IS STRICTLY PROHIBITED TO COLLECT THE 
PASSPORT ON SOMEONE'S BEHALF.

THE PASSPORT HOLDER MUST BE PRESENT 
DURING THE COLLECTION.

WHAT SHOULD I GET AFTER I COLLECT MY 
PASSPORT?

YOU ARE REQUIRED TO COLLECT YOUR IKAD 
AND INSURANCE CARD 14 DAYS AFTER YOUR 

COLLECT YOUR PASSPORT

CAN I TRAVEL OUT AFTER I GET

MY PASSPORT?

YES. IT IS A MULTIPLE ENTRY PASS AND YOU 
CAN TRAVEL IN AND OUT



VISA AND 

STUDENT PASS 

SECTION

NUR AIN NAZIHAH 

MOHAMMAD ZAMRI

Intern

NUR HARIZAH 

SYARAFANAH 

MOHD HAIRI
Intern

ASSOCIATE PROFESSOR 

DR. NURIN WAHIDAH 

MOHD ZULKIFLI

Executive Director

Academic Services Department 

(ASD)

AZURA AZILAH AYUB
Coordinator

03-7967 7857

azilahayub@um.edu.my

SELINA LING 

ABDUL HAMID

Intern



PENGURUSAN VISA DAN PAS PELAJAR 
DI ONE STOP CENTRE (OSC)
21/9/2026 – 2/10/2026

CURRENT STUDENT

NEW STUDENT & ETIQA

STUDENT VOLUNTEERS



Contact Us

VISA AND STUDENT PASS SECTION

Academic Services Department (ASD)

Examination Building,Universiti Malaya

50603 Kuala Lumpur, Malaysia

http://aasd.um.edu.my

visa@um.edu.my

Tel: (+603) 7967 7857 / 7858 / 7859

WhatsApp : +6019 249 2060

http://aasd.um.edu.my/
mailto:bpvisa@um.edu.my



